Video transcript: A day in the life of a dental technician
Speakers:
· Ian – Dentist
· Barbara - Dental Technician
· Steve - Dental Technician
· Kenny - Dental Technician

[Introductory music begins]
>>IAN: Hi, my name is Ian, I'm one of the dentists here. We're making a short film today about some of the unsung heroes of the dental world—those people in the background we don't normally see in the dental clinic. Often, you come to the dentist, you may need some work done, and you might get an impression taken. What we're going to do is do an impression today. I'm going to wash my hands, put the mask on, and then we'll follow the journey of the impression.
[Sound of running water as Ian washes his hands, followed by the rustle of putting on a mask]
>>IAN: I've just got my impression tray here with a mixture in it, and this is what goes in your mouth and sets to take a mould of your teeth. Okay Gwen, do you mind opening up your mouth for me? Thank you.
[Ian places the tray in the patient's mouth]
>>IAN: That's you. Curl your tongue to the top of your mouth. That's great. We just need to wait a few minutes for this to set.
[A moment of silence passes]
>>IAN: And then we have an impression of Gwen's teeth. I’ll now hand this to my nurse who will sterilise it, so it can go up to the lab for further work to be done.
>>IAN: So now what I've got to do is fill in a form, so the dental technicians know what they've got to do with the impression. So, I just pop my name in there, the patient's number, and the instructions of what's required and what date it needs to be returned by. This then gets sent off to the lab with the impression, and they know what it is, it's identified, and we also tick that it's sterilised and safe to work on.
[Upbeat music plays during a transition to the dental lab]
>>IAN: Hello again. As you can see, we're now in the dental lab, and it's a busy working environment, so you may hear some background noises. So, I'm with Barbara here today. So, Barbara, what is it you're doing here?
>>BARBARA: Actually, I just finished setting up the teeth for the lower full denture, and at the moment I need to make the gum looking nice.
>>IAN: Okay.
>>BARBARA: So, we call it waxing up.
>>IAN: Okay, that's fine. So, what Barbara is doing is she's building this lower denture. You'll notice this is a yellow... what is this material?
>>BARBARA: It's a dental stone.
>>IAN: Dental stone. What happens with the impression we took earlier is it gets cast up in this dental stone, and it allows a lab technician to follow the instructions we've given and build up the teeth appropriately. Um, why do you need this model here as well as just the bottom one, Barbara?
>>BARBARA: Because, apart from taking the impression downstairs, you also, or your colleague, recorded the height of the relationship between the upper and the lower jaw. So, when I get this information, I can set up the teeth. In this case, the patient had the upper denture, okay, so I'm setting up only the lower, and yeah, it was recorded by the dentist downstairs.
>>IAN: To make sure the teeth bite together correctly in the patient's mouth.
>>BARBARA: Exactly. And this is... this is the articulator. So, this is all for keeping the relationship stable.
>>IAN: Yeah, that's great, that's really good. And Barbara, what is it you really like about being a dental technician?
>>BARBARA: Pretty much everything. I really like it. I really like, yeah. I used to work as a crown and bridge technician for a short time, but I've been in this department, the Denture Prosthetics department, for years and it's... it's good fun. It's good fun! It's like restoring somebody's life.
>>IAN: Yeah, smile.
>>BARBARA: Yeah, all about smiles.
>>IAN: For you, smiling.
>>BARBARA: It's smile, plus we are in the hospital environment, so we also restore... like, you know, we had people with cancer, trauma, so we restore faces.
>>IAN: Yeah, that's great. Oh, thank you. Lovely job you're doing here. And again, one of the unsung heroes as we were talking about earlier. So, thank you very much. I'm now going to speak to another technician who's doing something slightly different.
>>IAN: Hi Steve, how are you?
>>STEVE: Fine, fine.
>>IAN: Good. So, what is it you're doing? I see you're doing some denture work as well, but it looks different from what Barbara was doing.
>>STEVE: I'm making a partial try-in.
>>IAN: Okay.
>>STEVE: So, the patient still has teeth left. Okay, so we're trying to match the false teeth into what the patient has naturally.
>>IAN: Okay, that sounds quite challenging. Is it quite challenging to do sometimes?
>>STEVE: Sometimes, yes, because every mouth is different.
>>IAN: Yeah.
>>STEVE: And so, we try and match the mould of the teeth that the patient actually has in the mouth, and the colour as well.
>>IAN: Okay. Oh, well it looks good from here, so hopefully the patient will be happy with that when they get to try it in. What is a "try-in"?
>>STEVE: A try-in is for the dentist to try in the teeth to see if it looks correct, how it fits, and if the patient's happy with the overall comfort.
>>IAN: Okay, so this is in wax at the moment, isn't it?
>>STEVE: Yes, that's right, yeah.
>>IAN: So what happens to it after this stage, once the patient's happy they've had a try-in and they're happy?
>>STEVE: Well, what we would do is replace the wax with acrylic.
>>IAN: And then that's your standard plastic denture that patients are used to.
>>STEVE: Yes, that's correct.
>>IAN: Yeah, no that's great. You've got some metalwork here, what's that?
>>STEVE: Yes, instead of actually having acrylic, you can actually have metal, which allows the construction to be a lot thinner than it would be in plastic, which can be more comfortable and beneficial for the patient.
>>IAN: Okay, well that's interesting because they're not always just in plastic then, you have metal sometimes in a denture.
>>STEVE: Yes.
>>IAN: Yeah. Okay, that's really interesting. And it's quite different from what Barbara was doing because she was doing a full denture, wasn't she, with all the teeth missing. Okay. What is it that you like about being a technician?
>>STEVE: I've always liked making things with my hands, and there's lots of variety of things to do as a dental technician.
>>IAN: Okay.
>>STEVE: And, um, challenging, fun.
>>IAN: Okay, good. Challenging and fun sounds great. So, thank you very much, and on behalf of all the patients who you do the work for, thank you very much for the work you do behind the scenes.
>>STEVE: Thank you.
>>IAN: Cheers, thank you.
>>IAN: Hi Kenny, how are you doing today?
>>KENNY: I'm fine thanks, yeah.
>>IAN: Good. You're doing something a bit different. Barbara and Steve were doing dentures. You're using something like wire there, can you explain briefly what you're doing?
>>KENNY: So, I'm doing orthodontics.
>>IAN: Okay.
>>KENNY: So, it's about the straightening of teeth, and what I'm actually doing is making an appliance for a patient that's going to open their bite.
>>IAN: Okay.
>>KENNY: In order to get their brackets onto their lower teeth, unfortunately, they bite down too tightly on there. So, what we're doing is we're going to make an appliance that opens it up slightly, so it doesn't knock the brackets off on the lower teeth once the clinician bonds them on.
>>IAN: Oh, that's interesting. See, like when we saw Barbara earlier, she had the denture where everything met really closely. Obviously, if things are too close and there's no space, then you...
>>KENNY: No, you can't do anything with the teeth. So you've got to move them around. You've got to move them around and straighten things first.
>>IAN: Straightening things up and things like that.
>>KENNY: So, what we're doing is actually just making some clasps which will hold the plate in place. And everything's done on an individual basis. And I don't think people realise how much work goes into orthodontic braces or dentures, the time, you know, how much. And it's all individual. You can't do it on a large-scale process because everything has to fit the exact patient.
>>IAN: Every patient is different.
>>KENNY: Every patient's different, yeah. So, it is very individual.
>>IAN: Oh, that's really... that is really interesting and really delicate work you're doing there. So, thank you very much on behalf of everybody who's got wonky teeth.
>>KENNY: That's... you're welcome.
>>IAN: Yeah. Okay, so what is it that you like about doing technician work?
>>KENNY: I think it's the fact that every job's different. You never really know what's coming in day to day, and that you are actually making a difference at the end of it.
>>IAN: Yeah.
>>KENNY: So, it's just a very individual thing.
>>IAN: And helping the patient. And that's good. And these are patients whose teeth are fine, they just may be in the wrong position. So, it's improving their smiles but with their own natural teeth, so that's really good.
>>KENNY: Yep.
>>IAN: Thanks. Okay, thank you very much. I think now the impression will have arrived, so we might just go off and see if we can see the impression being cast up that we took earlier.
[Ian walks over to Kenny at another workbench]
>>IAN: There you go, there's the impression for you.
>>KENNY: Perfect, thanks again.
[Gentle, focused music begins]
[Sound of a machine vibrating as Kenny begins to pour a plaster-like mixture into the impression mould]
>>IAN: So, why is it vibrating?
>>KENNY: It's just to get the bubbles out. So it's been vacuum-mixed...
>>IAN: Okay.
>>KENNY: ...and it's just to get the bubbles out and allow it to set off, so you've got a solid base.
>>IAN: Ah.
[The vibrating sound continues]
>>IAN: And we're using the vibration there a bit to get right into the nooks and crannies, so the plaster runs right around the impression, so you don't get any bubbles in it.
>>KENNY: All right.
[Music continues as Kenny finishes pouring the mould]
>>IAN: And this will give a nice strong model of Gwen's teeth, won't it? So, we can use it.
>>KENNY: It will, perfect.
[Music plays]
>>IAN: How long does it take to set?
>>KENNY: It takes about 20 minutes. Okay, make sure you clean the pot first, I assume.
>>KENNY: Yes.
>>IAN: You said "vacuum-mixed" there, what does that mean and why is that important?
>>KENNY: So, it's a pre-vacuum mixing machine and all the air is taken out of the mixture.
>>IAN: Right.
>>KENNY: So, there's no air left in the mixture and it gives you a stronger, better model.
>>IAN: Okay.
[Music continues softly]
[Kenny carefully separates the newly set plaster model from the original impression tray and hands it to Ian]
>>KENNY: Thank you.
>>IAN: Oh, that's great. So that's a nice model of Gwen's teeth. It needs further trimming and then it can go into the lab for the work that needs to be done for Gwen. So, I hope you found that interesting, to see what happens behind the scenes and how many people are involved in the team that you don't actually see, who are very important for keeping your smiles.
[Upbeat music fades in and plays to the end]

